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Dear [insert full name of the complainant] 				[insert date of letter]						
RE: [INSERT COMPLAINT reference] YOUR COMPLAINT 

We are writing further to our letter of [insert date of acknowledgement in format DDMMYYYY] regarding your complaint.
We understand your complaint to be relating to [Briefly summarise the complaint] 

Our investigation into this matter is still ongoing due to the need to review the full file. We
will endeavour to complete our investigations by the end of the 40 business day complaint
investigation period and will write to you again then.

Should you remain dissatisfied after our decision has been issued, you may refer your
complaint to your local external dispute resolution service for an independent review.

The contact details of the external dispute resolution organization in your country are below and on our website https://lloydseurope.com/market-resources/complaints.

Financial Services and Pensions Ombudsman
Lincoln House
Lincoln Place
Dublin 2
D02 VH29
Ireland

Tel: +353 1 567 7000
E-mail: info@fspo.ie
Website: www.fspo.ie

Should you have any queries please do not hesitate to contact us on the below contact details.


Yours sincerely,
[bookmark: name]Your name
[bookmark: jobtitle]Job title
[bookmark: dept][bookmark: email][bookmark: email1]Department
[bookmark: tel]Telephone  
[bookmark: fax]Email  


For information about how we handle your data, please refer to our Privacy Notice, which is available on our website www.lloydseurope.com.
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